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MILLBANK LUXUIRY DOGGY DAY CARE
Home ﬂaﬂ ’&mr{ﬁry and Ca/fﬂy

01407 742266 / 07540664767

Secure Dog Field - Terms and Conditions

All dogs must be in good health when visiting the site. Please do not bring any dogs to the site
with any illness, especially contagious conditions. We want all the dogs to enjoy and leave happy
and healthy.

You must arrive no more than 5 minutes before your booking slot. Please make sure you have
vacated the field 5 mins before the end of the hour. If you arrive late, you still need to leave
5mins before the end of your booked hour.

We have the right to refuse a booking or ask someone to leave the site if an issue has occurred
such as excessive noise, abusive or rude behaviour towards staff or other users, or anything we
feel is inappropriate. The matter will be investigated, and a resolution made i.e. refund or
another free session where appropriate.

Our secure field will be fully enclosed, but we are not responsible in the unlikely event that your
dog does manage to escape. We do not accept liability for any injury, loss, damage, costs or
expense caused to your dog/s or yourself or party when you are in the secure field. You use this
field entirely at your own risk.

We do not accept any liability for claims, actions, damages costs etc made against us either at
the site or on your journey to and from the site.

If your dog causes excessive damage to our equipment or land (digging holes — allowed in sand
pit but not on grass), we will send a bill for costs. Third party insurance is advised for all dogs.
Vehicles are parked in the parking area at your own risk. Only 2 vehicles are allowed to each
appointment (apart from exceptional circumstances agreed by the field owner). Vehicles should
be parked in the allocated parking area and not on the road or in the secure field area.

Owners are responsible for making sure their dogs are kept up to date with vaccines, wormers
and flea treatment. We strongly advise that you do this regularly for the safety of your dogs and
our other visitors.

Dog'’s behaviour on site is the owner’s responsibility; handle your dog/s in an appropriate
manner. No claim can be made against us.

Owners/guardians to comply with the Animal Welfare Act 2006.

Owners/guardians are responsible to monitor the health of their dog/s during their duration at
the secure park.

Owners/guardians are responsible for making sure they can catch their dog and return them
back to their vehicle, or on a lead before leaving the site. Any issues please call 07540664767.
No illegal activities are allowed on site or to carry anything out that may become a nuisance,
annoyance, inconvenience or disturbance to the use of the land or to any neighbouring land.
The public footpath needs to be accessible to walkers at all times, please be courteous when
using the public footpath to get to the secure field.

Owners are responsible for cleaning up dog mess and disposing of it in the allocated dog bins.
Please take any picnic rubbish home with you.

48hrs notice will need to be given for a cancellation to receive a refund minus a booking fee of
£2. Only 3 cancellations per year will be allowed, after this no refund will be given.
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17. The booking is for exclusive use only (only for the party and dogs who have booked). No other
dogs or people will be allowed on site during the allocated booking time. Staff will only enter
where required e.g. to replace bin bags etc.

18. There is a water butt available for dog water, bowls are available in the shelter.

19. The site has uneven areas and care should be taken.

20. Owners/Guardians are advised to read and follow the signs in the field.

21. If there is another vehicle in the car park when you arrive on site, or you can see the park is still
in use, please remain in your vehicle.

22. We may use photos of the site which may include yourselves and your dogs for marketing
purposes, please let us know if you do not want us to use photographs of your party when you
book. CCTV cameras are on site.

23. Banned breeds are allowed to book a private session in the field but must follow the
government guidelines — Only the banned breed dog and other dogs from the same household
are allowed to the session. The banned breed must have a 1 to 1 handler at all times, another
person from the same household must be present to supervise the other dogs. The dog must be
muzzled and on a lead until safely locked into the secure field. The dog needs to have an
exemption certificate (IED) and third party public liability insurance (both sent to us prior to a
booking). The dog is neutered and microchipped. Banned breeds are allowed in the top section
of the field ONLY. This is because the public footpath runs along the boundary of the lower
section. The top section is fenced off.

24. By paying for your booking, you confirm your acceptance and compliance of these Terms and
Conditions.

25. Payment is to be made before a booking can be confirmed. No payment within 1hr results in the
booking being cancelled.

26. These Terms and Conditions are a working document, and amendments may be made from time
to time.
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